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How to Register for Mobile & Internet Banking

1. Download “AIB Mobile” App from Google Play or 1. Enter your National ID or Passport Number (If
App Store. registered with a passport).

o For Passport Number, please ensure all letters
are entered in UPPERCASE.

E " E 2. Enter your 6 or 13 digit Account Number.

3. Enter your registered Mobile Number.

2. Select “Register Now".

Register Now

English

U —
Already a customer?
Choose your identification type

Legal ID

Forgot or

3.Read and accept the Terms & Conditions to
proceed.

Register in Mobile Banking
AIB Privacy Policy

1. Our priority is to secure and protect your personal dat:

2. Trademarks, Copyright -
Enter your account details
3. We may use personal information: -
4. How We Collect and Use Other Information - National ID PassportNo
5. Security - Your National ID
Enter your National ID
Terms & Conditions

Your account number
PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY AND YOU
HEREBY CONFIRMS THAT HE HAS CAREFULLY READ ALL TERMS AND Please enter your 6-digit account number
CONDITIONS AND UNDERSTOOD ITS CONTENT CLEARLY AND ACCURATELY
BY ACCESSING THIS SITE AND ANY PAGES THEREOF, YOU AGREE TO BE
'BOUND BY THE TERMS AND CONDITIONS BELOW. IF YOU DO NOT AGREE TO
‘THE TERMS AND CONDITIONS BELOW, DO NOT ACCESS THIS SITE, ORANY
PAGES THEREOF. = 0020

Mobile Number

Copyright n the pages and in the screens displaying the pages, andin the

information and material therein and in their arrangement, is owned by Arab [}
Intemational Bank (will be called hereunder ‘AIB), unless othenwise indicated. Include international prefix before your mobile number e.g. +20 7+
1. Use of information and materials .4
Next
2. No warranties =
3. Limitation of liability a


https://play.google.com/store/apps/details?id=eg.com.aib.mobilebanking
https://apps.apple.com/eg/app/aib-mobile-app/id6476109653
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Step 3: Create Username Step 4: Create Password

1. Choose a username between 5 to 20 characters.

2. Do not use Arabic characters or spaces.

Register Now

Choose your login details

Enter username of your choice @
Enter username

The usename should be 5-2C characters (letters & numbers), avoid using
Arabic characters or spaces

Create password @
Enter password

The password must be at least 8 characters, 1 uppercase letter, 2 letters, 2
numbers and 1 special character, avoid using 2 repeated or sequential
characters

Confirm your password

Confirm password

Next

Step 5: Verification

1. Enter the Captcha code shown on the screen.
(Note: All Captcha letters must be entered in

lowercase letters).

2. Click Register.

Register Now

Captcha Challenge

nac8e

Type In Captcha Above

Register

1. Password must be at least 8 characters long in-

cluding:

o 1 uppercase letter.
0 2 lowercase letters.
0 2 numbers.

o 1 special character.

.Avoid entering more than 2 repetitive or se-

guential characters (for example: 111/123/321
or aaa/abc/cba).

.Do not use your username or date of birth in

your password.

4. Re-enter your password to confirm.

Register Now

Choose your login details

Enter username of your choice @
Enter username

The username should be 520 characters (letters & numbers), avoid using
Arabic characters or spaces

Create password @
Enter password

The password must be at least 8 characters, 1 uppercase letter, 2 letters, 2
numbers and 1 special character, avoid using 2 repeated or sequential
characters

Confirm your password

Confirm password

Next

Step 6: Finalize Registration

1. Enter the OTP (one-time password) sent to your

registered mobile number.

2. Click "Confirm” to complete the registration

process.
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Registration Steps for New to Online Banking

1. Visit the nearest branch to sign the “Online 1. You will receive a confirmation SMS once your
Service Agreement” form to have access to the Online Banking access is activated.
service.

o Note: Self-registration is activated after
2. After signing the form, the service will be receiving the confirmation SMS.

activated within 48 hours. , ,
2. Download AIB Mobile App and Select “Register

Now". Follow the above steps to complete your
registration.

1. Once your registration is complete, log in using
your credentials.

English

Al it

2.You can now access and use Mobile and Internet
Banking services.
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Joint Account Registration Steps
(single signature authorization accounts only) for Online Services

If you are a new customer of the Mobile/Internet Banking service, all joint account holders with single signature
authorization must visit the nearest branch to sign the service subscription form. If this form has already been
signed previously, the primary owner of the joint account, whose data is registered in the bank’s system,
should visit the branch to sign the Online Service Agreement.

Step 1: Visit Your Nearest Branch Step 2: Account Activation

All joint account customers must visit the nearest 1. After signing the agreement, your account will

branch to: be activated within 48 hours.
1. Sign the Online Services Agreement. 2.0nce activated, you will receive a temporary
. password via SMS on your registered mobile

2. Create a username for online access. number.
Step 3: Login
1.Use your chosen username and the temporary 2. After your first successful login, you will be
password to log in to the online platform. prompted to create a new password for ongoing
access.
r— P Your password has expired

To reset your password please enter information

Captcha Challenge below

Username

Username
Temporary/Old Password

New password
Type In Captcha Above

The password must be at least 8 characters,1 uppercase letter, 2
letters, 2 numbers and 1 special character, avoid using 2
repeated or sequential characters

Confirm new password
Forgot or

Forgot or Save

Contact us for support

3. Afterward, you can easily access and use Mo-
bile and Internet Banking services.

I - number 4 |
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How to Register for AIB Mobile Token

1. Download AIB Mobile Token App from Google Play or App Store.

2.Log in to Internet Banking.

3. Click on the “Token Management” tab, then select “Token Activation”.

AIB Ugall el )l 0

AT B
B cards « Pay & Transfer v E& Token Service A % Bank Products v =] Requests v B Messages v £ Settings v

Token Registration

Token Reactivation

Hobbbbbbbtbbbt -
Hobbbbbbbbbbt - -
Token Detachment o
No data to display in this period Su Mo Tu We Th Fr Sa

1 2 3 4 5

6 g8 9 10 1M 12

All Accounts v e 1314 15 16 17 18 19

20 21 22 23 24 25 26

AlB sliusliim) ®
™ My Accounts B cards + Pay & Transfer v % Bank Products v & Requests v B Messages v £ Settings v

For Token registration, download (AIB Token) from App Store or Google Play, open the token app and click on settings to retrieve your device ID. Enter your device ID and Mobile number
to request your One Time Password (OTP) then enter the OTP.

Device ID

Mobile numbe

=~ 0020 (2]

4. Open Token App, go to “Settings”, then select the “Device ID".

AIB Token AIB Token

Device ID
Reset Token
Switch Language

Security Tips

Press to create token Press to create token

Device ID
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5. Enter the Device ID into Internet Banking.
6. Enter your registered mobile number and click on “Request OTP".

7. Enter the OTP received via SMS in Internet Banking.

Your One Time Password is

798536

AIB dgallugellgmnl @
™ My Accounts B cards « Pay & Transfer v % Bank Products v =] Requests v B Messages v £ Settings v

For Token registration, download (AIB Token) from App Store or Google Play, open the token app and click on settings to retrieve your device ID. Enter your device ID and Mobile number
to request your One Time Password (OTP) then enter the OTP.

Device ID

Mobile numb

=~ (]

One Time Password

AIB Ugalluyell gyl Q
™ My Accounts B cards « Pay & Transfer v % Bank Products v £ Requests v B Messages v £ Settings v

Kindly scan the QR code from your token app and follow the steps needed to finalize the process. Once completed, a unique token will be generated.

Token
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8. Scan the QR code displayed on the Internet Bank-
ing:
o Open the Token App.

AIB Token

Press to create token

o Click on the “+” sign then click on “Scan QR
Code”.

Back Add OTP Profile

9. Create a password for the Token App to generate
tokens.

10. Password must be at least 6 characters (Letters
and/or numbers)

Add OTP Profile

2iny/
EbWC2NhObBSdvfZICM3ed2HG2gQW +SSFmP2 +umNVm
MikCkipD. -

S OTP Profile
AuHrwdB Please fill the following fields.

11. Re-enter your password to confirm.

Add OTP Profile Back Add OTP Profile

2ny/ hNwCQj7/ q hzTtsapgUKLSZK REIl
EbWC2NhObBSdvfZICM3edI2HG2gQW +SSFMP2+umNUm ZKK10jxOklv2iNOVbo8IkPZiVkM&42I5pnStpHWZ3+GQORQt
MikCkip0. ~ leqitenx1yuFEGzUAiPx7vxjkqyhbIRjnM/
et OTP Profile atemy e
AuHrwdB Please fill the following fields. 1Ibi5IciabUU5wGbaS3ZKzNFsg0zALxui6yPbOX7DT 1csybK
OTP Profile

Profile created successfully.

12. From “AIB Mobile Token” press the button to
generate the 6-digit token and enter it into the
Internet Banking to finalize the token registra-
tion process.

AIB Token

Press to generate OTP

AIB Token

OTP Token
"AIB Token" profile password. Trial 1
of 5.
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AIB Token

Remaining Seconds

39
C 2% echannelweb-ulivaibdc.int/BWinternet360/root/token-management/registration & v O
AIB Ugallugellignl @
™ My Accounts B cards + Pay & Transfer v % Bank Products v E] Requests v B Messages v £ Settings v

Kindly scan the QR code from your token app and follow the steps needed to finalize the process. Once completed, a unique token will be generated.

Token

133567

Submit

13. Log out and then log back in to the Internet Banking to activate your token.
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1. Download AIB Mobile Token App from Google Play 4. Switch to AIB Mobile Token App on your mo-
or App Store. bile, while keeping Mobile Banking App open.
Go to “Settings”, then select and copy the

E ] E “Device ID".

AIB Token AIB Token
E Device ID

Reset Token

2. Login into the Mobile Banking App. kil

Security Tips
3. Tap on the “Token Management” tab, then select
“Token Activation”.

Press to create token Press to create token

Device ID

AIB skaiind % ® Token Service

Token Registration

Exchange Rates Token Apply Products Token Reactivation

e Token Detachment 5. Return to the Mobile Banking App and paste
the “Device ID". Enter your registered mobile

number and tap “Request OTP”.

Token Registration

oken registration: Download (AIB Token) - Open settings to copy
your device ID -> Enter your devm(e ID_» Enter mobile number > Request
OTP,

device ID

Mobile Number
== - 0020

Token Registration
Request OTP

For Token registration: Download (AIB Token) -> Open settings to copy
your device ID -> Enter your devu:(e ID_» Ener mobile number > Request
OTP,

device ID
Mobile Number
== - 0020

Request OTP


https://play.google.com/store/apps/details?id=com.egypt.ais.aib.aibmobotp
https://apps.apple.com/eg/app/aib-mobile-token/id6505074787
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6. Enter the OTP received via SMS in Mobile Banking. 8. Copy the received code and paste it into the
AIB Token App.

9. To paste the received code:

Your One Time Password is o Open the Token App.

798536 o Click on the “+" sign then paste the OTP on
the “Activation Code” field.

o Tap on “Get OTP”.

Token Registration

For Token registration: Download (AIB Token) -> Open settings to copy
your device ID -> Enter your aewc(e D = Enter mobile number -> Request
0TP)

device ID

AIB Token

Mobile Number

== - 0020

one time password

Please select your preferred delivery method for receiving th..

Submit Press to create token

7. Choose to receive the code via Email or SMS.

Back Add OTP Profile Back Add OTP Profile

2lny/
EbWCzNh0b85dvfZ)CM3edI2HG2gQW+SSFmP2+vmNVm
MikCkipOasjRdhxvSkXmnp2fOtLXsyR40U/55M9/
AuHrwdBxuceP60izSIEKzUacTzliuSWg==

v

Please select your preferred delivery method for receiving the QR
code:

SMS

Email
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10. Create a password for the Token App to gen-
erate tokens.

11.Password must be at least 6 characters long
(Letters and/or numbers)

Add OTP Profile

2iny/
EbWCzNhObBSdfZICM3edIZHG2gQW+5SFmP2+ymNYm
MikCkipO.

ki OTP Profile
AuHrwdB Please fill the foliowing fields.

12.Re-enter your password to confirm.

Add OTP Profile

2iny/

EbWCzNhObB5duZICM3edI2ZHG2gQW+55FmP 2 sumNum

MikCkipO
o OTP Profile

AuHrwdB Please fill the following fieids.

Back Add OTP Profile

2Iny/
EbWCzNhOb85dvfZ)CM3edI2HG2gQW+SSFmP2+vmNVm
MikCkipOasjRdhxvSkXmnp2fOtLXsyR40U/55M9/

A eP60izSIEKzUacTzli —

OTP Profile

Profile created successfully.

13.0n AIB Mobile Token App, press to generate a
6-digit token. Then, open AIB Mobile Banking
app and enter the token to complete the reg-

istration process.

AIB Token

Press to generate OTP

Back AIB Token

Remaining Seconds

39

AIB Token

OTP Token
"AIB Token" profile password. Trial 1
of 5.

Token Registration

For Token registration: Download (AIB Token) -> Open settings to copy
your device ID -> Enter your device ID -> Enter mobile number - Request
(oTP).

Copy code frem SMS/Email > Paste code -> Enter 6 digit token from AIB
Token Application here.

Token

133567
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14. Log out and then log back in to the AIB Mobile Banking app to activate your token.

My Profile
Settings
Notifications

Logout
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AIB Token Reactivation Steps

Important:

If this is your first time using Token services, please use the "Token Registration" service instead.

When should you use Token Reactivation?

Use the Token Reactivation service in the following cases:

e [f the session time is out during the token setup process on Mobile or Internet Banking after token account
creation, including creating and confirming account password.

Steps to Reactivate Your AIB Token

1. Open AIB Mobile App on your device. 3. Enter the required information:
o Device ID.
rme— ° * Open AIB Mobile Token App on your mobile,
o = go to “Settings” then select and copy the
“Device ID
Exchange Rates Malzl;ergem Apply Products O Mob||e Number

0 OTP (One-Time Password)

Token Reactivation

For Token reactivation, click on (Token Detachment) then open (AIB

Token) and click on settings to retrieve your device ID. Enter your devicy

'D'and Mobile number to fequest your One Time Password (OTF) then
enter the OTP.

device ID

2. Select the “Token Reactivation” option.

Mobile Number

- - 0020

Request OTP

Token Service

o0 Enter the OTP (One-Time Password) received via
Token Registration S M S .

Token Reactivation

Token Detachment
Token Reactivation

o T cick on (Token Detachment) then open {Al3
Token) and click on aettings fo etnere your device 0. Ener your device
10 and Malile number 10 request yaur One Time Passward (OTP) then
‘enter the OTF:

device ID

Mobile Number
-

ene time password

Please select your preferred delivery method for receiving th..

SMS

1 - number 13|
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4. From AIB Mobile Token App, generate 6-digit to-
ken from AIB Mobile Token App. Copy the token
and paste it in AIB Mobile App.

Back AIB Token

Remaining Seconds

39

Token Registration

oken registration: Download (AIB Token) - Open settings to copy
your device ID -> Enter your device ID - Enter mobile number -> Request
(oTP).

Copy code from SMS/Email -> Paste code -> Enter 6 digit token from AIB
Token Application here.

Token

133567

5. Log out and then log back in to the AIB Mobile
Banking app to activate your token service.

My Profile
Settings
Notifications

Logout



